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Everyone has different health goals. Reaching your 
health goals is not as simple as creating them. How 
could we increase user engagement by providing user 
health guidance, and utilise their health data to 
recommend on how to reach those goals a wee easier.

PROBLEMS

The journey of reaching your health goals begins 
by noting down your progress each day and 
improving where you’re lacking. Users could not 
complete this basic task on the Health app, 
resulting in them abandoning the app.

It’s rather difficult to input your progress on Health app — some 
wonder if they could even do it on the app. Many users tend to use 
other apps to complete this basic task for them. The apps are of 
course varied from one person to another as it all depends on their 
goals — and the apps usually have specific purposes.

• Apple Watch users tend to have goals related to workout.
• MyFitnessPal users have goals related to weight loss and nutrition 
based, and so on.

These apps — not only allow users to satisfy their basic needs — but 
also have some extra features like community, recommendations etc.

Many of these apps are connected to Apple Health. However, this 
created an annoying back-and-forth process for our users who 
simply wanted to utilise all of these data to understand and help them 
reach their goals.

RESEARCH

OPPORTUN ITY

RESEARCH

A study on online reviews, social media and surveys showed me that Apple 
Health app is lacking some basic features. As a result, while some users would 
complete their workflows in other apps —  they were only using Health app to 
see consolidated health data — others never used the app, or abandoned it 
after sometime.

Based on research, most of the users use Health app to help them track their 
progress on reaching their goals. Through research and surveys, it became 
clearer that there are massive pain points in Apple Health app.

•
•

•
•

Reading the health data is not very intuitive.
Requires other apps to work — forcing users have to go back and forth 
between apps.
Users can’t easily control how their data to be viewed
Don’t know what to do with the data

As an Apple Health user myself, I can hardly remember when the last time I 
opened the app. It’s one of those apps that is sitting in my “Utilities” folder 
somewhere. And I kept using other apps to satisfy my needs.

Apple Health users found that it’s easier to have external apps to input their data 
into the Health app, rather than inputting the data directly on the Health app.

Some opportunities that came up during my ideations:

•

•

•

•

•

Customisable health data to show the users the most important data as per 
their needs. This could be based on health data category (workout, meals), but 
also date.

Inputting data should be easier than ever.

Allowing users to set up a personal goal and track their progress.

Leverage data points from external apps connected to the Health app and 
provide recommendations for users on how to better reach their goal.

Summary data should be easier to digest and customisable.

Design Explorations

An overview of your day 
just for you.

I re-imagined the summary page (or I’d like to call it 
Overview) and introduced some new features on top of the 
current feature that current Apple Health has.

I reimagined the current Summary page to look even more 
personal. The current Summary page though it’s personal 
but very data heavy.

My current Summary page tells me how much I stand, 
move and exercise — great! But what does this mean 
exactly for my goals?

The new Overview page will let you know how your day 
looks.

What to do now — one quick summary 
of what action is recommended for you 
to reach your goal.

Good morning, Edward!

Start with low-
carb breakfast.
Start with low-
carb breakfast.

Good morning, Edward!

Today

1.5k -982 79.1
Calories 
Intake

Calories 
Burned

Weight
(kg)

Calories

Only show the important data and 
benefit from it. Data point that is 
entirely up to you. In this case, the user’s 
goal is to lose some weight hence 
comparing between the calories burned 
and intake. 

Yesterday

Today

Take 4 medications

Do 3 type workouts

Low-carbs breakfast !

!

!

"

#

$

The overview of your day. Your day is divided 
into Morning, Afternoon, and Evening. The app 
recommends your actions and also shows what 
have been scheduled for you — this all depends 
on your goal.

Pizza aer workout? 
Groundbreaking.
Nutrition is very important when it comes to 
reaching your health goal. The app recommends 
on how you should plan your nutrition 
throughout the day.

On a low-carb day, you should get enough 
lean protein, healthy fats and vegetables.

Nutrition Plan􀓤
Low-carbs breakfast

75gr Carbs 143gr Fats 120gr Protein

This plan is recommended based on on your Weight 
Loss goal. This data is provided by MyFitnessPlan.

Summary of your breakfast — app that 
recommends how much food intake you 
should be taking to reach your goal.

How do you even calculate carbs? yeh 
nah — the data should be easily 
digestible. The app tells you what does 
40gr carbs mean in terms of food that is 
commonly made for breakfast.

Our recommendations, but make it 
your own — the app also tells you the 
alternatives of 1 banana waffle. You can 
also connect with other external apps 
for this recommendation — Deliveroo or 
Ocado.

Banana waffle and tofu with 
cheese salad

Creamy scrambled eggs with 
tomato and veggie

See other nutrition plans !

4 pieces of tofu

Feeling lazy? Order online

Alternatives

10gr of stem brocolli 1 small piece of banana

Deliveroo: Banana Waffle… Ocado: All Ingredients

Not just about 
workout.
Health is not all about workout — I overheard 
this many times at the gym.

Every icon represents the health data type. For 
example, medication modules are part of 
nutrition.

Inside the medication module, users may set up 
medications they need to take everyday. It can 
also be vitamins or supplements.

Let the app know, so you don’t have to worry 
about missing a tab. Users can easily see the list 
of medications that they need to take and how 
they should take it.

Users can also indicate their action and set up a 
reminder to take these medications.

Taken? 􀆅

Tylenol
2 pills with meal

% set a reminder

Taken? 􀆅

Acetaminophen
2 pills after meal

% at 10am

Record another medication !

When is this dose taken?

How many dose?

!

!

Time in a day

With meal

Auto

Before meal

!Frequency in a day Twice

!Total tabs 20 tabs

!Taken each dose 1 tab

Users can also record a new medication.
When designing this input format, I looked into how I 
generally digest the information on the medication 
package.

• How many times I need to take this pill?
• How many pills at one dose?
• How many pills are there in total?

Generally taking medication should be spread out 
throughout the day. The users may choose their 
preferred time in a day as auto to let the app 
automatically decide for them.

E.g. 1 Tab  x Twice a day should typically mean taken 
1 tab in the morning and 1 tab in the evening.

This would let the system know how long the 
course of the medication and determine when 
it’ll be finished.

2 tabs each

1 tab/pill total

Take 4 medications

Do 3 type workouts

Low-carbs breakfast !

!

!
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All about you.
And your journey.

Tracking progress is one of the primary use cases for 
users to use Health App. This page tells you how you 
did historically and what you did. Data shown is 
customisable to your needs and to what is important 
for you.

calories burned918$ !
You did 2 types of workouts in 3.2 total 
hours.

Full Body Workout

Outdoor RunEvent

512 active calories  •  1.7 hours

7.5km  •  406 active calories  •  1.5 hours

View other 16 activity records !

Detailed activities, calories, hours of exercise 
etc. Tracking progress is one of the primary use 
case for users to use Health App. This page tells 
you how you did historically and what you did. 
Data shown is customisable to your needs and to 
what is important for you.

You can also hide the health data that are not 
relevant to your goals.

Filter your data as per your needs. You can 
read your data based on what is important and 
relevant for you and your health goal.

Data Types Visibility

Activity$ 􀆅

Hearing&

Body Measurements" 􀆅

Heart♥

Cycle Tracking(

Mindfulness)

Nutrition# 􀆅

Sleeps*

83.5 kg

It’s better to do it 
together.

􀋒

Nearby will let you know what’s happening 
around you.

The events are categorised based on the data 
type: Activity, Nutritions etc.

Users may also follow his/her friends to see 
which activities they are into.

Once

Auto-arrange my dose

Morning

Afternoon

􀆅

􀆅

Dinner 􀆅

Good morning, Edward!

Start with low-
carb breakfast.
Start with low-
carb breakfast.

Good morning, Edward!

Recording data may be 
manual but should be easy.
Users can now record their data directly into the 
app easily. Multiple apps are integrated with Apple 
Health and inputted the data automatically — but 
there might be some data that you need to input 
manually directly to the app.

Record data that is only relevant for you. On here 
you can add data type that you want to input. This 
setting will be saved and displayed everytime you 
want to record a new data.

There’s also indicator which apps control which 
health data type. User’s may add additional data 
into those types if they want to.

What’s Next
This concept design needs to be user tested to 
understand better on how the users use the app, discover 
more opportunities etc and iterate the design.

After that ideally we should monitor usage & user 
response upon launch

I built a survey for extra research insights

Mind and state mapping


